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DISCLAIMER
SoBigData (654024) is a Research and Innovation Action (RIA) funded by the European Commission under
the Horizon 2020 research and innovation programme.
SoBigData proposes to create the Social Mining & Big Data Ecosystem: a research infrastructure (RI)
providing an integrated ecosystem for ethic-sensitive scientific discoveries and advanced applications of
social data mining on the various dimensions of social life, as recorded by “big data”. Building on several
established national infrastructures, SoBigData will open up new research avenues in multiple research
fields, including mathematics, ICT, and human, social and economic sciences, by enabling easy comparison,
re-use and integration of state-of-the-art big social data, methods, and services, into new research.
This document contains information on SoBigData core activities, findings and outcomes and it may also
contain contributions from distinguished experts who contribute as SoBigData Board members. Any
reference to content in this document should clearly indicate the authors, source, organisation and
publication date.
The document has been produced with the funding of the European Commission. The content of this
publication is the sole responsibility of the SoBigData Consortium and its experts, and it cannot be
considered to reflect the views of the European Commission. The authors of this document have taken any
available measure in order for its content to be accurate, consistent and lawful. However, neither the
project consortium as a whole nor the individual partners that implicitly or explicitly participated the
creation and publication of this document hold any sort of responsibility that might occur as a result of
using its content.
The European Union (EU) was established in accordance with the Treaty on the European Union
(Maastricht). There are currently 27 member states of the European Union. It is based on the European
Communities and the member states’ cooperation in the fields of Common Foreign and Security Policy and
Justice and Home Affairs. The five main institutions of the European Union are the European Parliament,
the Council of Ministers, the European Commission, the Court of Justice, and the Court of Auditors
(http://europa.eu.int/).
Copyright © The SoBigData Consortium 2015. See http://project.sobigdata.eu/ for details on the copyright holders.
For more information on the project, its partners and contributors please see http://project.sobigdata.eu/. You are
permitted to copy and distribute verbatim copies of this document containing this copyright notice, but modifying this
document is not allowed. You are permitted to copy this document in whole or in part into other documents if you
attach the following reference to the copied elements: “Copyright © The SoBigData Consortium 2015.”
The information contained in this document represents the views of the SoBigData Consortium as of the date they are
published. The SoBigData Consortium does not guarantee that any information contained herein is error-free, or up to
date. THE SoBigData CONSORTIUM MAKES NO WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, BY PUBLISHING THIS
DOCUMENT.
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DELIVERABLE SUMMARY
The purpose of this deliverable is to provide the consortium with an overview of the dissemination and
impact plan.
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EXECUTIVE SUMMARY
This document summarises the activities planned by the SoBigData consortium members, in order to
disseminate the results and generate impact from the project. It describes the efforts to be made to reach
as wide an audience as possible, and the multiple strategies employed by the consortium.
The plan focuses primarily on the first year of activity and matches the project dissemination goals with the
available opportunities, which cannot be assessed at proposal stage. It also outlines activities to be
persuaded in the second year and beyond. Finally it includes the initial publication plan.
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RELEVANCE TO SOBIGDATA

One of the aims of the SoBigData project is to ensure the widest possible dissemination and use of the
project results, as well as establishing collaborations with other relevant projects and initiatives and
establishing and widening the SoBigData community. This makes dissemination and impact activities of vital
importance to overall project success.

1.1

PURPOSE OF THIS DOCUMENT

The purpose of this document is to provide the consortium with an overview of the dissemination and
impact plan. The objectives can be summarized as follows:

1.2

•

Communication of project results to the general public, scientific communities, and potential
adopters through various dissemination channels.

•

Dissemination of the project results to the partners’ research and business associates, clients and
public through media and existing and future contacts.

•

Identification of user communities for potential academic and commercial impact.

•

Explore initial ideas on generating impact from the project results on the target stakeholders.

•

Establishment of the appropriate metrics and indicators in order to assess the success of the
dissemination and impact of the project results.

RELEVANCE TO PROJECT OBJECTIVES

Dissemination of the project results and impact generation are key activities to reach the project objectives.
The focus of SoBigData is on development of a research infrastructure (RI) providing an integrated
ecosystem for ethic-sensitive scientific discoveries and advanced applications of social data mining on the
various dimensions of social life, as recorded by “big data”.. The research methods are of especial relevance
to academia, but also open interesting impact opportunities aimed at diverse stakeholders. Therefore, a
careful planning of the actions to be taken both for dissemination and impact generation is of the highest
importance.

1.3

SOBIGDATA PROJECT DESCRIPTION

SoBigData will serve the wide cross-disciplinary community of data scientists, i.e., researchers studying all
aspects of societal complexity from a data- and model-driven perspective, including data and text miners,
visual analytics researchers, socio-economic scientists, network scientists, political scientists, humanities
researchers, and more.
The SoBigData RI will be based on three pillars:
1. An ever-growing, distributed data ecosystem for procurement, access and curation of big social
data, to underpin social data mining research within an ethic-sensitive context.
2. An ever-growing, distributed platform of interoperable, social data mining methods and associated
skills: tools, methodologies and services for mining, analysing, and visualising complex and massive
datasets, harnessing the techno-legal barriers to the ethically safe deployment of big data for social
mining.
3. A starting community of scientific, industrial, and other stakeholders (e.g. policy makers), supported
by transnational and virtual access activities, and brought together by extensive dissemination,
networking and innovation actions (in particular workshops, summer schools, datathons, training
resources in social data mining, knowledge transfer, industrial partnerships).
D3.3 Initial Dissemination and Impact Plan
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RELATION TO OTHER WORKPACKAGES

Dissemination and impact generation activities are horizontal activities that last for the entire duration of
the project. Therefore, there is a clear interaction with all work packages.
It is worth mentioning that the relation of dissemination and impact generation with other work packages is
planned as a two-way interaction. On the one hand, all work packages provide feedback, both for
dissemination (partners from the networking and joint research activities work packages will provide ideas,
presentations, papers, news, etc.) and impact on stakeholders (potential results of each JRA work package,
licensing approaches, etc.).
On the other hand, WP3 aims to provide feedback to the rest of the work packages in order to influence
their work at multiple levels: watching what is going on in the scientific and commercial spheres, to drive
work in the right and timely direction, suggesting changes on the licensing of different components to
ensure the complementarity of the results, offering ideas on how small enhancements could be better
perceived by the stakeholders, etc.In the second half of the project, sustainability will be a particular focus.

1.5

STRUCTURE OF THE DOCUMENT

The document is categorised into four different sections:
Section 1 gives a brief introduction, outlines the major purpose of the document and explains the relevance
to SoBigData.
Section 2 of the document addresses the inital dissemination plan of the SoBigData project. It gives an
overview of dissemination details, the partner’s roles, outlines the dissemination channels and provides
insight into completed and future dissemination activities. The last part of section 2 addresses project
indicators which will be used to measure the progress of the dissemination activities.
Section 3 of this document outlines the initial impact plan.
Section 4 of the document concludes with consolidated findings so far.
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DISSEMINATION PLAN

2.1

DISSEMINATION PLAN SPECIFICATION

For maximum impact, SoBigData will adopt a multi-channel, multi-target dissemination approach. Due to
SoBigData being a research infrastructure, the main dissemination targets will be social data scientists,
which currently span multiple research communities (data mining and pattern discovery, text and social
media mining, mobility analytics, social network analysis, visual analytics, etc.). We will also complement
these with innovation actions and events aimed at companies in our target verticals (especially SMEs),
government organisations, and policy makers. Since the project will produce a new research infrastructure,
as well as new open-source tools and services, training and cross-disciplinary community building is also a
target.
There will be a full programme of scientific papers and presentations at technical and scientific conferences.
These will be aimed at sharing the results of SoBigData with the scientific community, to encourage the
take-up of the new research infrastructure and enable the growth of the SoBigData starting community
with new research labs and scientists. Example conferences to be targeted are:
•
•
•
•
•

Language Processing and Text Mining: (E)ACL, COLING, CONLL, EMNLP, CIKM, SIGIR, ECIR
Online Social Networks: ACM COSN, WWW, SocialCom, ACM SIGCOMM, IEEE INFOCOM, ACM CHI
Social Media and Social Informatics: ICWSM, WSDM, CIKM, SIGIR, WebScience, Social Computing,
ECIR, Social Informatics, Digital Humanities
Data Mining and Pattern Discovery: CIKM, IEEE-ICDM, ACM-SIGKDD, PKDD, SDM
Information Visualisation: CHI, IUI, Inf. Visualisation, TVCG, CG&A, EuroVis, VAST, IEEE InfoVis

In accordance with EC policies, scientific publications will be made publically available through open access.
Most scientific partners already have in place policies and infrastructure for self-archiving and gold open
access, depending on the publication venue. As an alternative, open access papers can be deposited via the
OpenAIRE portal (www.OpenAIRE.eu).
Complementing this, there will be a programme of papers and articles in the information technology and
general business literature, as well as presentations at IT and business seminars and conferences. We will
also target key stakeholder groups for the project’s innovation activities, split by target verticals. Again, this
will be directed towards the European community and associated countries. Targeted events will include:
•
•
•
•

Big Data: Analytics and Big Data Congress, Big Data TechCon, Big Data Innovation Summit, Big Data
Analytics, European Data Forum
General IT, language technologies: Online Information, SemTech, Text Analytics Summit, European
Semantic Technology Conference, ICT, CeBIT
Law & technology: CPDP - Computers, Privacy and Data Protection Conference
Digital media: Media Pro, Henry Stewart, Online Information, FT Digital Media, DigitalMedia
Europe

The project will also set up and maintain a public project web site. It will function both as a project
dissemination tool and as a web-front end of the SoBigData research infrastructure. The website will also
provide training materials, code examples, API documentation, and online tutorials explaining how the
research infrastructure can be used to run new experiments; be integrated in applications; or be used as
component services by SMEs and other companies. For further details see Section 2.2.2.
D3.3 Initial Dissemination and Impact Plan
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SoBigData has also established social media as a dissemination channel (see Section 2.2.4 for details) and
will actively promote the new research infrastructure and its services to the large big data research
community. We will engage with relevant groups on LinkedIn, Facebook, and blogs in the fields of data
mining and pattern discovery, social network analysis, text and social media analysis, semantic web,
business intelligence, new media.
Within the limitations imposed by appropriate protection of intellectual property, all scientific results of
this project will be made available to the research community. In addition, a number of big social data
analytics tools and resources from SoBigData will be made available as open-source to facilitate take-up.
Another vital part of the dissemination and innovation activities will be the support of a community of
early adopters of the research infrastructure, through the web site, online user collaboration tools, code
examples, training events, datathons, etc.
Training materials (developed in WP4) will be gathered and used by the academic partners as part of their
course materials at postgraduate level, as well as, used by all partners to provide courses to companies and
other non-scientific stakeholders. In addition, the networking, transnational, virtual, and joint research
activities in the project will involve PhD students and early career researchers, thus aiming to enlarge the
social data analytics research community.
SoBigData will also produce results relevant to other on-going projects, with which it will cooperate. In
addition, project partners have already established links to complementary projects in all key RTD areas.
The innovation activities (see WP5 for details) will widen the project impact beyond the target scientific
communities, to include outreach towards businesses in diverse sectors (especially SMEs), as well as other
stakeholders (e.g. government bodies, funders, policy makers). For instance, we will provide consultancy to
business and contractual research and development, train data scientists in entrepreneurial skills,
contribute to policy making, and participate in relevant industrial and standardisation bodies. To
complement these, SoBigData will develop an innovation accelerator, which will help measure impact of the
research infrastructure at scientific, societal, economic, policy, and user community levels.
A range of other instruments will also be employed for dissemination including press releases and media
engagement, further participation in appropriate networks of excellence, and activities aimed at both the
academic and industrial sectors (e.g. delivery of lectures at summer schools, industry-oriented dedicated
workshops, etc). These are activities to be caried out as part of WP3, WP4, and WP5.
2.1.1

COLLABORATION WITH OTHER INITIATIVES

SoBigData plans to re-use results and knowledge from a number of already completed projects, and to
share data, algorithms, knowledge, and dissemination activities with concurrently running projects. Where
applicable, SoBigData consortium members involved are indicated.

Project
and URL

Name Project Overview

EUDAT
www.eudat.eu

EUDAT is building a pan-European collaborative data infrastructure, aimed at storage,
sharing, and sustainability of research data. SoBigData will seek cooperation with
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EUDAT and sign a memorandum of understanding. SoBigData will also benefit directly
from the knowledge and services offered by EUDAT with respect to management of the
research data generated by this project.
Research
Data (CNR) RDA is a worldwide initiative for research data sharing, currently funded by the
Alliance
European Commission, USA, and Australia. RDA is developing policy, standards, and
rd-alliance.org/
best practice guidelines for research data sharing. CNR, as one of the RDA Europe
partners, will build on their guidelines when creating the SoBigData research
infrastructure. We will establish a memorandum of understanding with RDA and
contribute through involvement in working and interest groups.
CLARIN
www.clarin.eu

(USFD, UT, KCL): SoBigData fits into the vision of the pan-European initiative CLARIN,
which is to enable lower thresholds for accessing multicultural and multilingual
content. SoBigData will show how such shared datasets would be combined with
SoBigData’s content analytics services to extract, aggregate and visualize results, in
various domains and use cases.

DASISH
dasish.eu

(KCL, UT): DASISH has brought together all relevant players in the SSH ESFRI domain to
develop joint services and approaches. He has resulted in a range of enhanced
community activities and joint research work relating to the SSH data domain and also
solutions relating to legal and ethical aspects of SSH data. While DASISH will come to an
end at the end of 2014, there is a range of of follow-on projects like PARTHENOS (hCluster) that SoBigData will collaborate with.

DARIAH
www.dariah.eu

(KCL, CNR) DARIAH is an ESFRI infrastructure to support transnational research in all
arts and humanities disciplines and related social sciences (such as political
communication or media research). We will collaborate with DARIAH on social history
and media data sets, once it has become an ERIC is September 2014. Tobias Blanke
(KCL) is one of the designated first-time directors.

CODATA
www.codata.org

The Committee on Data for Science and Technology is working towards better practices
for scientific data management and use. It promotes open data and repeatable science
through policies and frameworks for data management, also working closely with the
Research Data Alliance. As with RDA, SoBigData will seek to adopt best practice policies
and frameworks arising from CODATA and, in particular, from the task group on
information commons for science.

Data
without
Boundaries
(DwB)
www.dwbproject
.org

DwB is building a data infrastructure for secure virtual access to official statistical
microdata (e.g. survey and census results). SoBigData intends to collaborate actively
with DwB. Ultimately, the SoBigData RI will aim to combine such kind of data, to
complement the social media, social network, mobility, and web data that is the core
focus here.

EHRI
www.ehriproject.eu

(KCL) The European Holocaust Research Infrastructure is an Integrating Activity to bring
together Holocaust material across Europe. It has had a key impact on constituting
transnational contemporary history research in Europe. We will collaborate with EHRI
in discovering patterns of racist language and radicalisation in contemporary social
media data sets.

PERICLES
http://periclesproject.eu/

(KCL) PERICLES is addressing the challenge of ensuring that digital information
(including research data) remains accessible in an environment that is undergoing
continual change. SoBigData will seek cooperation with PERICLES and sign a
memorandum of understanding. SoBigData will also benefit directly from the
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knowledge and tools developed by PERICLES as regards digital preservation of the
research data generated by this project.
MLI
mli-project.eu

(USFD) MLI is a support action defining the operational specifications for a European
MultiLingual data & services Infrastructure, focused specifically on unstructured
content. The design of the SoBigData RI will take MLI’s specifications into account, but
will ultimately address the bigger challenge of analysing all kinds of big social data,
including also mobility data, structured data, and social networks, as well as the interconnections between them.

ARIADNE
www.ariadneinfrastructure.eu
/

(CNR) ARIADNE is a digital infrastructure for archaeological research and is interesting
to us as there is a growing interest in digital archaeological approaches to social media
mining

CESSDA
www.cessda.org/

CESSDA is an ESFRI infrastructure to integrate social science data archives across
Europe. In the second phase of the project we will expand our efforts to mine social
media data sets to other related social data sets and especially work with
CESSDA towards a comprehensive preservation strategy of our derived data sets.

AnnoMarket
annomarket.com

(USFD) A recently launched cloud-based text annotation infrastructure and
marketplace. It enables running large-scale content analytics services on-demand. The
AnnoMarket cloud-based platform-as-a-service will underpin the large-scale services
for mining unstructured social media content, and also serve as an additional
exploitation vehicle, for SMEs who wish to use these services in a pay-as-you-go, ondemand manner.

META-NET
www.metanet.eu

(USFD): META-NET aims at an open infrastructure of resources, especially sharing of
large repositories of processed and annotated language data. META-NET and its related
projects, will serve as a source of multilingual resources and tools for SoBigData, as well
as a dissemination network.

GATE Cloud
bit.ly/gate-cloudjisc-project

(USFD): A UK-funded project, which delivered an infrastructure for deploying text
analytics applications on the cloud. The resulting GATECloud infrastructure will now be
the leading text and social media mining infrastructure for VA in SoBigData.

E-CLOUD
pro.europeana.e
u/web/european
a-cloud

(CNR, KCL) Europeana Cloud is a Best Practice Network, submitted under Objective
2.1.a and coordinated by the Europeana Foundation, designed to establish a cloudbased system for Europeana and its aggregators. Europeana Cloud will provide new
content, new metadata, a new linked storage system, new tools and services for
researchers and a new platform – Europeana Research.

DATASIM
www.uhasselt.be
/datasim

(CNR, FRH) Data Science in the Era of Electric Vehicles. It aims at providing an entirely
new and highly detailed spatial-temporal micro-simulation methodology for human
mobility, grounded on massive amounts of Big data of various types and from various
sources, e.g. GPS, mobile phones and social networking sites, with the goal to forecast
the nation-wide consequences of a massive switch to electric vehicles, given the
intertwined nature of mobility and power distribution networks.

LIFT

(CNR, FRH) Using Local Inference in Massively Distributed Systems is an FP7-ICT FET
Open project on design and analysis of privacy-preserving frameworks in distributed
environments where the data are generated in streaming.
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MODAP
www.modap.org

(CNR) Mobility, Data Mining, and Privacy is an European Coordination Action, which
will help with dissemination of research results on Mobility data mining and privacy.

EINS
www.internetscience.eu/

(CNR, ETHZ, UDelft) The goal of this Network of Excellence in Internet Science is
integrating current research initiatives aimed at achieving a deeper multidisciplinary
understanding of the development of the Internet as a societal and technological
artefact. In particular, one of the focuses is the analysis of the structures formed by
humans in virtual environments such as Online Social Networks, and how they
correlate with structures found in “offline” social networking environments.

ENFORCE
enforce.di.unipi.it

(CNR) Computer science and legal method for enforcing the personal rights of nondiscrimination and privacy in ICT systems (ID Progetto: RBFR081L58) is an Italian
project founded from MIUR FIRB “Futuro in Ricerca” program. Contribution: Study and
design of techno-legal solutions for the discovery and the prevention of discrimination
and for the preservation of individual privacy.

CAPER
www.fp7caper.eu

(CNR, FRH) CAPER will support collaborative multilingual analysis of audiovisual content
and biometrics information, based on Visual Analytics and Data Mining technologies.
The integration of database technologies, application workflow and semantic modelling
of processes and legal limitations will permit participating partners share knowledge.
The CAPER platform will be built in close collaboration with the users in order to fulfil
their current and forthcoming needs. The project is clearly focused on the fusion and
real validation of existing state of the art to solve current application bottlenecks.

SCAMPI
www.ictscampi.eu

(ETHZ, CNR, AALTO) The SCAMPI project envisioned that the Future Internet will be
characterised by an increasing diffusion of devices with heterogeneous capabilities and
resources. Analysis of users’ behavior in Online Social Network was carried out to
understand patterns of cooperation and sharing, and ways to incorporate information
about social relationships in the design of Future Internet mobile networks.

PETRA
www.petraprojec
t.eu

(CNR) Personal Transport Advisor: an integrated platform of mobility patterns for
Smart Cities to enable adaptive transportation systems.

MIDAS
www.midasproject.eu

(CNR) The subject of MIDAS (Model and Inference Driven, Automated testing of
Services architectures) is an integrated framework for SOA testing automation that will
be available as a Platform as a Service (PaaS) on a cloud infrastructure.

TAGME
acube.di.unipi.it/
tagme

(UNIPI) The TAGME project developed a “topic annotator” that is able to identify
meaningful sequences of words in a short text and link them to a pertinent Wikipedia
pages. Google Research Awards 2010 and 2013, Italian MIUR-FIRB project , Italian
MIUR-PRIN project

SOCIALNETS
www.socialnets.eu

(CNR) The SOCIALNETS project explored how social networks can be exploited for the
delivery and acquisition of content, including issues of security and trust. This covers
both online social networks and opportunistic (mobile peer to peer) wireless
networks

NOMAD
nomadproject.eu

(Fraunhofer) Nomad will provide decision-makers with fully automated solutions for
content search, acquisition, categorisation and visualisation that work in a collaborative
form in the policy-making arena. Multi-faceted aggregates, including multi-dimensional
geo-demographic features will be extracted and presented intuitively using Visual
Analytics techniques.
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(FRH) EU Community provides decision makers with better policy options by combining
social media interactions, qualified contributors, document curation, visual analysis
plus online and offline trust-building tools. The results will be open source platforms,
and the data itself will be open to re-use by others.

OPEN SOURCE SOFTWARE, COMMUNITY BULDING AND OUTREACH

The Open source software brought by the consortium partners via their national infrastructures is
summarized below, and will be detailed in WP6 (TA) and WP7 (VA). The algorithms and services will be
continuously enhanced, invented and integrated as part of WP9.
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Social Network
Analysis

Data Collection

Text Mining

Mobility

Privacy

Data Mining

www.sobigdata.eu

Algorithms
•
•
•
•
•
•
•

Community Discovery
Evolutionary Network analysis
Information Diffusion
Multidimensional Networks
Network and Mobility
Link analysis
Fake account detection

•
•

Social Media Crawling
Indexing and Search

•
•
•
•
•
•
•
•
•
•

Language identification
Part-of-speech tagging and shallow parsing
Named entity recognition
Information Extraction
Entity Linking and Disambiguation
Sentiment analysis
Data enrichment and annotation
Text classification
Evolution
Text summarisation

•
•
•
•
•
•

Mobility Profiling
Location Prediction
Mobility Borders
Presence analysis
Recommendation
Trajectory pattern mining

•
•
•

Anonymization
Differential Privacy
Risk analysis

•
•
•
•
•

Classification
Quantification
Image Classification
Clustering
Learning to Rank

Partners

CNR, AALTO,
IMT, ETHZ, UT

SNS,

CNR, AALTO,
ETHZ

LUH,

USFD, CNR, LUH, KCL,
UNIPI, ETZH

CNR, FRH

CNR, KCL

UNIPI, CNR, LUH, UT,
KCL

The new methods and services to be developed as part of the joint research activities will also be made
open source under suitable licenses. Since the project is seeking to maximise take up by SMEs and other
stakeholders outside of academia, commercially friendly licenses will be considered or, where this is not
suitable, a dual licensing option will be offered.
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Open source alone is not enough - the infrastructure and new services will be supported, maintained and
promoted, and the communities of developers nurtured and organised. Many SoBigData partners have a
proven track record in this area, which will serve as a solid basis for starting and growing the SoBigData user
community. To maximise take up of the SoBigData RI, it will be promoted firstly to the existing user
communities of the underpinning national infrastructures. More importantly, the RI will also be provided as
easy-to-use web services for virtual access by any European researcher, anywhere. Accompanying
documentation, training materials, and example code will also be available, as well as training events and
datathons. With respect to the datasets shared through the SoBigData RI, we will aim to maximise their
take up through adoption of relevant Open Data standards and promotion and publication in other relevant
data repositories.
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DISSEMINATION CHANNELS

The project has a wide range of dissemination channels from mailing lists to a website to a strong social
media presence, including media and specialized journal. A complete description of the main dissemination
channels can be found in D3.1 “Project web site, project presentation, and social media presence”. In this
context we recall only main dissemination tools.
2.2.1

PROJECT BRANDING

•

Logo

•

National logos

2.2.2

PROJECT WEB SITE, PORTAL AND MANAGEMENT PLATFORM

The project web site (http://www.sobigdata.eu) is a reference for the Research Infrastructure in big data
analytics and social mining. The web site is designed following standard Web technology, social sharing and
bookmarking, news and blog, tagging, and a contacts section. A complete description of the website is
available in Section 2.2.3 of D3.1 “Project web site, project presentation, and social media presence”. Figure
1 shows a snapshot of the project website in November 30, 2015.
Furthermore a project portal (http://projectsobigdata.eu) has been defined to describes the main activities
related to the project: it shows the consortium composition, the work package structure of the project, and
provides a public view of the project activities, for example enabling the free access to the project
deliverables (see Section 2.2.4 of D3.1).
Finally a management platform (https://services.d4science.org/group/sobigdata.eu/sobigdata.eu) is used to
assist project planning and monitoring, and to allow discussion and exchange of draft documents between
partners (see Section 3 of D3.1).
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Figure 1. Screenshot of the soBigData website

2.2.3

DISSEMINATION MATERIAL (BROCHURES, NEWSLETTERS, PRESS RELEASES… )

The project will generate newsletters on a regular basis and will have a strong social media presence (see
section 2.2.4). Press releases and media coverage will be given when appropriate. Project factsheets aimed
at different stakeholders have been created (see D3.2 “Fact sheets aimed at different stakeholders”).
2.2.4

COMMUNICATION CHANNELS (SOCIAL, PRESS, WEB…)

Within a month of project start, we setup a Twitter account (Twitter.com/SoBigData), Facebook presence
(www.facebook.com/SoBigData) and LinkedIn profile (https://www.linkedin.com/groups/5093052/profile).
These communication means are promoted through the more traditional channels (factsheet, web site,
presentations, posters) and all partners will ensure that the project has active social media engagement.
Conversely, social media will be used to promote actively the other communication tools, e.g. web site,
publications, deliverables, software releases, press releases, blog posts, and other news. In order to have an
active and lively web and social media presence we have created an ad hoc mailing list where all partners
can send events, news, press articles or whatever can be interesting for SoBigData (media@sobigdata.eu).
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DISSEMINATION ACTIVITIES AND INDICATORS
2.2.5

PLANNING ACTIVITIES

SoBigData is actively planning dissemination activities such as presence in conferences, workshops, contacts
with other projects, contacts with potential customers, etc. To that extent partners regularly communicate
the dissemination opportunities and report on the different activities carried out using the tables used in
section 2.3.2 (available for the project partners in Google Drive) and reproduced below including the next
upcoming dissemination opportunities related to the project.
Upcoming conferences/events related to the SoBigData project
Date

Date

Event

Place

Description

Details

Paper
deadline

Conferenc
e date

Event

Place

Description of event

Audience

11 Dec 2015

6-10 June
2016

EuroVis'16

Groningen
NL

2nd
important
VIS/VA
conference worldwide

TBC

13-17 Aug
2016

KDD 2016

San
Francisco CA
USA

Premier
interdisciplinary
conference, brings together
researchers and practitioners
from data science, data
mining, knowledge discovery,
large-scale data analytics, and
big data

4 Apr 2016

19-23 Sep
2016

ECML
2016

Riva
del
Garda IT

This event is the premier
European machine learning
and data mining conference

30 Apr 2016

5-9
2016

VLDB 2016

New
IN

A
premier
annual
international forum for data
management and database
researchers,
vendors,
practitioners,
application
developers, and users

7 May 2016

7-8
Nov
2016

IEEE
2016

Venice IT

World's premier research
conference in data mining

12 Jul 2015

29 Oct – 1
Nov 2016

IEEE BIGDATA
2015

Santa Clara
CA USA

Top tier research conference
in Big Data

Sep

PKDD

ICDM
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Date

Date

Event

TBC

TBC

IEEE BIGDATA
2016

16 Oct 2015

5-7
May
2016

SDM 2016

Miami
USA

FL

Siam International Conference
on Data Mining

TBC

TBC

CIKM 2016

Indianapolis,
USA

Research on information and
knowledge management

10 Oct 2015

11-15 Apr
2016

WWW 2016

Montreal CA

Premier international forum
to present and discuss
progress
in
research,
development, standards, and
applications of the topics
related to the Web

15 Dec 2015

11-13
2016

NETSCI 2016

Marseilles,
France

Complex Networks: from
theory to interdisciplinary
applications

11 Dec 2015

11-13 June
2016

MDM 2016

Porto, PT

Mobile Data
conference

21 Jan 2016

17-21
2016

SIGIR 2016

Pisa, IT

39th International ACM SIGIR
Conference on Research and
Development in Information
Retrieval

8 Oct 2015

20-23 Mar
2016

ECIR 2016

Padua, IT

ECIR: European Conference
on Information Retrieval

TBC

TBC

WISE 2016

tba

Web Information
Engineering

9 Oct 2015

11-13 Jan
2016

NetSciX 2016

Wroklaw, PL

Primary winter conference on
Network Science promoted by
the NetSCi Society

TBC

TBC

ACM
2016

Jul

Jul

Place

COSN
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Event

Place

Description

IEEE
INFOCOM
2015

San
Francisco,
CA USA

IEEE International Conference
on
Computer
Communications

17
May
2016

IFIP
Networking
2016

Vienna, AT

International conference on
Computer
Networking,
sponsored by the IFIP
Technical
Committee
on
Communication Systems (TC6)
and technically co-sponsored
by the IEEE Computer Society

17 Jul 2015

22
2016

Feb

ACM
2016

WSDM

San
Francisco,
CA USA

ACM International Conference
on Web Search and Data
Mining

22 May 2015

27
2016

Feb

ACM
2016

CSCW

San
Francisco,
CA USA

ACM
Computer-Supported
Cooperative Work and Social
Computing

12 May 2016

31
2016

Oct

ACM
2016

IMC

Santa
Monica, CA
USA

ACM Internet Measurement
Conference

TBC

1
Mar
2016

APS MARCH
MEETING

Baltimore
US

American Physical
Conference

TBC

1 Sep 2016

Conf Compl.
Syst. CCS

Amsterdam

Conference of the Complex
Systems Society

18 Jul 2016

22 Jul 2016

StatPhys26

Lyon

Conference
Mechanics

23 June 2016

26
2016

Jun

ICCSS 2016

Chicago

Second
International
Conference on Computational
Social Science

15 Mar2016

5-9
2016

Sep

TPDL 2016

Hannover,
Germany

20th International Conference
on Theory and Practice of
Digital Libraries (TPDL)

8 Feb 2016

22-25 May

WebSci 2016

Hannover,

ACM Web Science Conference

Apr
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Date

Event

2016

Place

Description

Germany

2016

11 Jan 2016

17-20 May
2016

ICWSM 2016

Cologne,
Germany

The 10th International AAAI
Conference on Web and
Social Media

18 Mar 2016

7 Aug 2016

ACL 2016

Humboldt
University,
Berlin

54th Annual Meeting of the
Association of Computational
Linguistics

TBC

2-6
Nov
2016

EMNLP 2016

Austin,
USA

TX,

SIGDAT
conference
on
Empirical Methods for Natural
Language Processing

6 Jan 2016

12-17
2016

Jul

NAACL 2016

San Diego,
California

Annual Meeting of the North
American Chapter of the
Association for Computational
Linguistics

6 May 2016

11-12 Aug
2016

CoNLL 2016

Berlin,
Germany

The SIGNLL Conference on
Computational
Natural
Language Learning

15 Jul 2016

11-16 Dec
2016

COLING 2016

Osaka, Japan

The International Conference
on Computational Linguistics

23-28 May
2016

LREC 2016

Portorož,
Slovenia

10th edition of the Language
Resources and Evaluation
Conference

3-9
2016

CICLing 2016

Konya,
Turkey

17th International Conference
on Intelligent Text Processing
and Computational Linguistics

e-science
2016

Baltimore,
Maryland,
US

12th International Conference
on e-Science [for more, eScience
2015:
http://escience2015.mnmteam.org]

TBC

TBC

Apr

Details

Table 1: Upcoming conferences/events related to the SOBIGDATA project
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ACTIVITIES CARRIED OUT

The following tables include all academic papers and/or events with a SoBigData related presence.
Scientific publications:
Event

Type

Title

Authors

Date

Details

Conference name /
Place / workshop
name...

Conference /
paper
/
presentation /
demo / other

Title of the paper
/
demo
/
conference

Names of the
authors
(and
organization)

DD/MM/
YYYY

What is it about in
short

NetSci X 2016 Wrocław, Poland

Paper

Analysis of CoAuthorship Ego
Networks

Valerio
Arnaboldi,
Robin
I.M.
Dunbar, Andrea
Passarella,
Marco Conti

11/01/20
15

Elsevier - News and
Trends
in
Computer Science

Book

Online
Social
Networks: Human
Cognitive
Constraints
in
Facebook
and
Twitter Personal
Graphs

Valerio
Arnaboldi,
Andrea
Passarella,
Marco
Conti,
Robin
I.M.
Dunbar

01/09/20
15

ERCIM - Expert
Group on Big Data
Analytics

Paper

Big
Data
Analytics:
towards
a
European
research agenda

Mirco
Nanni
(CNR),
Costantino
Thanos (CNR),
Fosca Giannotti
(CNR) Andreas
Rauber
(TUWien)

01/01/20
15

Ercim white paper on
big data analytics in
Europe

IEEE Big Data

Paper

City
users’
classification with
mobile
phone
data

Lorenzo
Gabrielli (CNR),
Barbara Furletti
(CNR), Roberto
Trasarti (CNR),
Fosca Giannotti
(CNR),
Dino
Pedreschi
(UNIPI)

04/09/20
15

This paper presents
the Sociometer: and
analytical framework
aimed at classifying
mobile phone users
into
behavioral
categories by means
of their call habits.
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Event

Type

Title

Authors

Date

Details

ACM SIGSpatial

Paper

TOSCA:
TwOSteps Clustering
Algorithm
for
Personal
Locations
Detection

Riccardo
Guidotti
(UNIPI), Roberto
Trasarti (CNR),
Mirco
Nanni
(CNR)

25/08/20
15

The paper proposes a
robust,
efficient,
statistically
wellfounded
and
parameter-free
personal
location
detection
algorithm
called TOSCA (TwOSteps parameter free
Clus- tering Algorithm)

WSDM
2016
(International
Conference
on
Web Search and
Data Mining)

Paper

Quantifying
Controversy
Social Media

Kiran Garimella
(Aalto),
Gianmarco
De~Francisci
Morales (Aalto),
Aristides Gionis
(Aalto), Michael
Mathioudakis
(Aalto)

22/02/20
16

A methodology to
detect controversial
topic on twitter from
the structure of user
interactions

SIDEWAYS
2015
(International
Workshop
on
Social Media World
Sensors)

Paper

Explaining
International
Migration in the
Skype Network:
The Role of Social
Network Features

Riivo Kikas (UT),
Marlon Dumas
(UT),
Ando
Saabas
(Microsoft)

01/09/20
15

Analysis of migration
patterns using data
from
the
Skype
communication
network

Morgan Claypool

Book

Natural Language
Processing for the
Semantic Web

Diana Maynard,
Kalina
Bontcheva,
Isabelle
Augenstein
(USFD)

31/12/20
15

A textbook on natural
language processing,
including introduction
to the various NLP
tasks and how to carry
out analysis of social
media

Sage: Big Data and
Society

Article

The (Big) Datasecurity
assemblage:
Knowledge and
critique

Claudia Aradau,
Tobias Blanke

N/A

in

Table 2: Scientific publications
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Workshop Organisation/Tutorials/Invited Talks – all
Event

Type

Date

Authors

Web

Conference
Name

Workshop/
Tutorial Name

Date

Names of the involved

Web site

Pisa
Internet
Festival 2015

SoBigDataShow

9 Oct 2015

Pedreschi
(UNIPI),
Giannotti (CNR)

http://www.internetfestiv
al.it/eventi/sobigdatashow
/

BigDataTech 2015

SoBigData.eu – Big
data Analytics &
Social Mining

15 Oct 2015

Monreale (UNIPI)

http://www.bigdatatech.it
/evento-bdt-2015

EGI
Community
Forum 2015

RICH session at the
EGI
Community
Forum 2015

11 Nov 2015

Pasquale Pagano (CNR)

http://cf2015.egi.eu/

ECML PKDD 2015

Towards a Digital
Time
Machine
fueled by Big Data
and Social Mining

10 Sep 2015

Pedreschi (UNIPI)

http://www.ecmlpkdd201
5.org/program/invitedspeakers

MIT Media Lab

FuturICT Workshop

14 Feb 2015

Pedreschi (UNIPI)

http://kdd.isti.cnr.it/blog/f
uturict-workshop-mitmedia-lab

FuturICT Blog

(We want)
and Liberty

7 Apr 2015

Pedreschi (UNIPI)

http://futurict.blogspot.jp
/2015/04/we-want-dataand-liberty.html

CNR Web TV

(so)big data: le
“briciole”
digitali
raccontano
la
nostra società

1 June 2015

Giannotti (CNR)

http://www.cnrweb.tv/so
big-data-le-bricioledigitali-raccontano-lanostra-societa/

SPIRE 2015

Invited talk on
“Computational
problems in mining
urban data”

1 Sep 2015

Gionis (Aalto)

http://www.dcs.kcl.ac.uk/
events/spire2015/keynote
s.html

ECML PKDD 2015

Tutorial in the
summer school on
“Dense subgraph

4 Sep 2015

Gionis (Aalto)

http://www.ecmlpkdd201
5.org/summer-

Data
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Type

Date

Authors

discovery”

Web
school/speakers

SIGIR 2016

SIGIR Workshops

21 Jul 2016

Gionis (Aalto)

http://sigir.org/sigir2016/
organizationp/

SIGIR 2016

ACM
Conference

18 Jul 2016

Perego (CNR)

http://sigir.org/sigir2016/
organizationp/

PhD+ 2016

PhDPlus

2016

Ferragina (UNIPI)

http://www.unipi.it/phdpl
us

PhD School on
"Computational
Social
Science:
'Algorithms, Data,
and Models for
Social and Urban
Systems"

Algorithms, Data,
and Models for
Social and Urban
Systems

26 Jul 2015

Ferragina (UNIPI)

http://lipari.dipmat.unict.i
t/LipariSchool/Computatio
nalSocialScience/

CNR DIITET

The dark side of Big
Data:
efficient
algorithms
and
data structures

16 Nov 2015

Ferragina (UNIPI)

http://www.diitet.cnr.it/

ICCSS 2016

International
Conference
Computational
Social Science

23 Jun 2016

Fortunato (Aalto)

TBA

http://netsci-x.net/

SIGIR

on

NetSci X 06

Winter conference
on network science

11 Jan 2016

Fortunato (Aalto)

ICT'2015

Discussed
SoBigData
with
visitors
of
VerifyThis! stand

19-21
2015

Sep

Bontcheva (USFD)

2nd Int. Alexandria
Workshop

Presentation
of
SoBigData Project

2-3
2015

Nov

Risse (LUH)
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Type

3nd Int. Alexandria
Workshop

Date

Authors

Web

01 Sep 2016

Risse
(LUH)

(LUH),

Gossen

(LUH),

Gossen

TPDL 2016

SoBigData
Workshop

5-6 Sep 2016

Risse
(LUH)

IEEE Big Data

Big
Humanities
Workshop 2015

29 Oct 2015

Blanke (KCL), Hedges
(KCL) Greenway (KCL)

Conference
RCUK@EU

18-19
2015

Blanke (KCL)

Annual
Research
(UKRO)

UK
Office

of

June

http://bighumanities.net/

Table 3: Workshop Organisation/Tutorials/Invited Talks
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PRESS COVERAGE

SoBigData - Web & news Articles in English
No.

Publication

Source

1

MIT
Technology
Review

http://www.technologyreview.com/view/539856/this-is-what-controversieslook-like-in-the-twittersphere/

2

Business Insider

http://uk.businessinsider.com/this-chart-shows-twitter-controversies-2015-8

Table 4: Press and news articles in English

Other media Coverage by Country and Language
Publication

Source

Nova - Il Sole 24 Ore

http://nova.ilsole24ore.com/frontiere/il-compresso-tra-dati-eliberta/

Repubblica

http://firenze.repubblica.it/cronaca/2015/04/10/news/la_scienzi
ata_al_comando_sara_come_lavorare_su_un_microscopio_socia
le_-111559163/

Repubblica

http://firenze.repubblica.it/cronaca/2015/04/10/news/pisa_nasc
e_sobigdata_primo_centro_di_ricerca_a_studiare_le_abitudini_
2_0-111559138/

Nova - Il Sole 24 Ore

http://nova.ilsole24ore.com/esperienze/la-galleria-del-ventodei-big-data/

Table 5: Other media Coverage by Country and Language
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DISSEMINATION INDICATORS

The success of the communication activities is being monitored closely and reported in the periodic activity
deliverables. In more detail, the success indicators, detailed below will be assessed continuously and
reported annually.
The following table gives a detailed overview of the SoBigData project’s dissemination indicators during the
first year of the project.
Component

Metrics

Target Y1

Target Y2

Target Y3

Target Y4

Publications

Number of published /
submitted
(i.e.
peerreviewed) publications in
journals or conferences

15

15

15

15

Reported
presentations

Number of presentations

5

10

10

15

Press releases

Number of press releases

5 (General
press
release in
English.
Individual
releases in
several
project
languages)

5

5

5

Interview
/
Meeting request

Number of interviews
and/or
requests
for
establishing contact to
SoBigData

4 (1 with
academic
background
and
3
industrial
background)

5

10

15

Size of the enduser community

Number
of
individuals/organisations
in
the
SoBigData
community

100

150

200

250

Table 6: Project dissemination indicators
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Indicators
Channel

Objective

Y1

Y2

Y3

Y4

News/blog
posts

News/blog entries
on the project web
site

10 Posts

12

12

12

Twitter

Short project
updates

20 tweets,
100
followers

40/200

40/300

50/350

Facebook
page

Informal project
updates and links to
the RSS Web site

To be
created

30/100

30/100

30/100

Number of visits

100

Page views

200

20%
growth

20%
growth

20%
growth

Pages/Visit

1.5

Project
Web site

Table 7: Social channels indicators
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IMPACT PLANNING

The high level goal of SoBigData is to create a novel, multi-disciplinary, pan-European research
infrastructure, enabling data scientists to experiment with large-scale social data analytics. In order to
ensure that the new RI will last well beyond the project bounds, it will be complemented with the creation
of a starting user community, and a wide range of innovation and training activities.
For the first time in big social data mining research, researchers, industrial users, and other stakeholders
will be offered the opportunity to access a rich social data ecosystem, in a unified manner, and to conduct
large-scale, multi-disciplinary experiments on extracting social knowledge. They will draw on cutting edge
open-source methods offered by leading European research centres and their infrastructures. Thanks to the
open nature of the SoBigData RI, it will be possible to have it developed and expanded further, in a
sustainable fashion, by users and developers in the SoBigData community, formed during the project's
lifetime. Since the creation of such a vibrant, sustainable community takes time, the SoBigData project is
structured so that the new RI is developed and released early in the project, allowing for sufficient time
over its four year duration for user engagement, training, collaboration, innovation, and other community
building activities.
Being unfeasible to have a very large number of stakeholders as partners in a starting community project
with a limited budget, the project has chosen the approach of associating them, with management
mechanisms to coordinate their involvement. Formal association at institutional level will require the
signature of a Memorandum of Understanding, but individual users will simply be able to join the SoBigData
community and contribute without further formalities. The benefits from institutional level association will
be in demonstrating commitment; better visibility through the SoBigData web portal; and also being better
represented at user consultations and project events. Such associated institutions will also be assisted with
the integration of their own datasets and social data mining services within the SoBigData RI. This openness
to new contributors will thus enable the new RI to grow organically, alongside its starting user community.
Since the field of big data research is very dynamic and hot, one of the aims of SoBigData is to act as a
catalyst for innovation and collaboration, by bringing together scientists across different disciplines and
giving them a common experimental platform, thus contributing to the development and harmonisation of
the European Research Area.
As part of developing stakeholder specific SoBigData factsheets (D3.2 “Fact sheets aimed at different
stakeholders”), we undertook information gathering to establish a database of already active stakeholder
engagements in the consortium. These are summarised per application field and stakeholder category
below:
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As can be seen from the following diagram, so far the primary impact targets have been companies (1/3 of
all already engaged stakeholders), followed by data analysts, policy and law makers, and researchers.

As shown next, there is also a good balance across the four thematic clusters in SoBigData, which
demonstrates that they all comprise important strands of social big data analytics. The relatively small part
of the social data (SD) cluster should not be taken as an indicator for lack of importance. In fact, the data
gathering tools from the SD clister are the enabler for the analytics methods and tools in the other three
clusters, and thus, are implicitly also included in their figures.

D3.3 Initial Dissemination and Impact Plan

Page 32 of 38

SoBigData – 654024

3.1

www.sobigdata.eu

SCIENTIFIC IMPACT STRATEGY

With respect to scientific impact, SoBigData will enable the big social data research communities to be at
the forefront of data-intensive research, working on research questions that could not be addressed before;
drawing on volumes and types of social data they had hitherto been unable to analyse; and allowing for
collaborations between previously fragmented national infrastructures and initiatives across Europe and
beyond. In particular, a new generation of multi-disciplinary data scientists will be trained to exploit in the
best way the new research infrastructure, with its wealth of datasets, social data analytics services, and
visual research environments.
Expected impacts in terms of research productivity and innovation comprise, for example, easy access to
distributed virtual collections, drawing on datasets currently scattered across different countries and
institutions, and promoting open, repeatable science through shared data and open methods. This will be
fostered further by the implementation of a much needed benchmarking and evaluation framework, that
will bring together researchers and help them work on challenging shared tasks.
Going beyond data scientists, SoBigData aims to impact on other research fields, including but not limited
to web science, digital humanities, social informatics, and economics. They will benefit from the substantial
quantity of data and analytical services integrated within SoBigData.

3.2

IMPACT ON INNOVATION AND GROWTH OF EU BIG DATA COMPANIES

The project will also focus on improving the innovation capacity and strengthening growth of European big
data companies.
For instance, USFD and their GATE text mining infrastructure have a successful track record of attracting
code developers and contributors from SMEs and larger companies, who then also build and sell innovative
products on top of the open-source infrastructure. SoBigData will roll out such research-industry
partnerships at project-wide level.
Secondly, by open-sourcing most of SoBigData’s results, we will support SMEs and other companies in
adopting and benefiting from the new RI. The RI will help both with their new research and development
activities, and also, provide building blocks in innovative products and services. More specifically, SMEs and
bigger companies will be attracted during the project, capitalising specifically on the strong commercial
partnerships already in place through project partners and users of their open-source tools and national
infrastructures. This currently includes over 50 SMEs and entrepreneurs worldwide, as well as the bigger
organisations listed above.
The project partners are in the process of setting up knowledge transfer and consultancy services, aimed at
SMEs and bigger organisations. Often companies need to tailor generic big data analytics algorithms to the
specifics of their vertical or product, so the project will be ideally placed to offer such customisation and
knowledge transfer services, on top of the numerous open-source algorithms and free services provided by
the SoBigData infrastructure.
In more detail, there is currently a large, untapped potential for developing new affordable, big social data
analytics products and services, since many companies in diverse areas (e.g. business intelligence, market
research, campaign and brand reputation management, customer relationship management, enterprise
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search and knowledge management) are analysing and comparing big social data, often in a labour
intensive and expensive manner. This manual approach is quickly becoming infeasible, due to the continued
growth of data volumes.

3.3

TARGET VERTICAL DOMAINS

The range of vertical domains that can be targeted through innovation activities in SoBigData is very wide.
This is already demonstrated in the graph below, which summarises the fields from which the already
involved SoBigData stakeholders come from.

In the rest of this section we discuss some of these in more depth, but this list is by no means exhaustive
and is likely to grow during the project’s lifetime.
Political Analysis, PR, campaign, campaign and communication professionals: A big social data analytics
platform will offer companies the chance to offer cheaper services and expand their offerings to a greater
variety of customers, through being able to analyse larger data volumes. Additionally, the automated
analysis can highlight to customers when trends are changing so that they can commission work at the right
time. Communications consultancies could benefit similarly with respect to lower costs, faster services, and
more in-depth analysis of big social data. The project is also relevant to political consultants, especially
those working on pan-European level.
Customer Engagement and Market Research: Social media streams are an extremely valuable resource for
companies, who stand to gain a direct insight about what customers think of their products. Information is
currently gathered from focus groups or questionnaires or manually by employees whose job is to read
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Twitter and user forums. This suffers from high cost, poor coverage and bias. Therefore we will promote the
automated SoBigData services to companies interested in using intelligent technologies, as well as
companies offering bespoke products in this market. We will seek to attract further significant industrial
interest and generate exploitation opportunities, firstly by presenting project results to our existing
industrial contacts and secondly, by targeting new ones through webcasts, YouTube presentations, and
participation in relevant industry-oriented forums (e.g. Intelligent Content, Text Analytics, KDNuggets).
Financial and Business Intelligence: Another target are companies building products and services for
financial professional communities, investors, financial authorities, and analysts. The project partners will
promote SoBigData results to the business intelligence community, through existing contacts (e.g. XBRL
Europe, LIST spa, MPS bank, CreditReform, Unicredit), as well as through relevant business conferences,
and online communities (e.g. Business Intelligence Network, LinkedIn BI group).
eGovernment, Digital Libraries and Archives: USFD’s and KCL’s existing text mining tools are already used
in electronic archives and digital libraries to enable semantic search, e.g. for person names and locations.
For instance, recently the UK National Archives awarded USFD a contract to develop a bespoke 'intelligent
discovery tool' to improve search over archived UK Government websites (around 7TB of data). In that
context, the SoBigData RI will be a very cost-effective solution, which would benefit many similar
institutions. USFD and LUH have also participated in the ARCOMEM project, which involved working with a
number of digital libraries and archives. Further impact in this area will be achieved through KCL’s digital
humanities partners, and the users of the DARIAH and CLARIN e-Infrastructures, with which SoBigData will
cooperate.
Official statistics: national statistical institutes, such as ISTAT, and EUROSTAT, are beginning to explore
novel ways to produce high-quality statistical information using big social data sources. This trend is
motivated by achieving faster and more accurate measurements of socio-economic indicators, such as
employment, poverty, inequality and the various dimensions of well-being, in order to achieve a better
monitoring of our societies at smaller geographical scale. CNR and UNIPI have initiated pilot projects on this
line with ISTAT. SoBigData will represent an ideal environment where this high-impact line of research and
development can take place, especially for the ability to access multiple big data sources and to integrate
multi-disciplinary competences.
Smart cities and smart communities: big data and social mining at urban scale, when merged with
traditional infrastructures, allow for new understanding of urban problems; for effective and feasible ways
to coordinate urban technologies; for new models and methods for using urban data across spatial and
temporal scales; for developing new forms of urban governance and organisation; for discovering critical
problems relating to cities, transport, and energy; and identifying risk, uncertainty, and hazards in the smart
city. CNR, UNIPI and FRH are frontrunners in the exploitation of big data analytics for smart cities, in
collaboration with industry and public administration. The proposed SoBigData infrastructure has the
potential to become the place for sophisticated data-driven modelling and simulation of urban innovation
projects, offering novel opportunities to local and regional governments, policy makers, and citizen
organizations.
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SOCIAL AND OTHER IMPACT

The project will develop an innovation accelerator (Task 5.4), which will measure the impact of the
SoBigData research infrastructure at societal, policy, and community levels. It will monitor, analyze, and
enhance the social processes around data science and innovation. These tools will help data scientists,
founders, and other decision makers to track the progress of the multiple disciplines that interface into data
science; to measure funding impact and methods used; and to track the impact of emerging topics and
technologies related to mining big social data.
SoBigData is also well positioned to make contributions to policy making. Consortium members (e.g. FRH,
UT, CNR) will contribute actively to policy making and pursue other socially important impacts (e.g. helping
government organisations and NGOs to benefit from big social data analytics, in order to obtain knowledge
from citizen forums). In particular, research outputs on social mining for participatory e-government (Task
9.8) will be used to formulate policy recommendations in regards to e-government service development.
Smart disaster management: FRH is the technical partner of the Federal Office of Civil Protection and
Disaster Assistance (BBK), working on early detection of relevant critical events in near real-time. SoBigData
methods are relevant here, including distributed event recognition based on various data sources such as
Twitter, infusion of the human-as-a-sensor principle, analysis of social groups and impacts during nationwide disasters. USFD are also participating now in the COMRADES H2020 project (http://www.comradesproject.eu), where the GATE-based text and social media mining tools from SoBigData will be adapted and
tested in this domain, as part of the Ushahidi platform.
SobigData will also aim to impact relevant industrial and standardisation bodies and international
initiatives, including inter alia:

3.5

•

the European Research Data Alliance (RDA)

•

the Ontology-Lexica Community Group of the World Wide Web Consortium (W3C)

•

the Federal Association for Information Technology, Telecommunications and New Media, Bitkom
e.V.

•

the Smart Data Innovation Lab (SDIL) - a German industry network on big data intelligence

•

the Networked European Software and Services Initiative (NESSI)

IMPACT PLANNG: NEXT STEPS

We will continue to maintain a shared database of impact partners and activities undertaken to ensure
effective engagement, complimentarily of effort, and detailed periodic reporting.
The current structure of the impact database is shown here, although it may change over the course of the
project:
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The table below shows also a timeline of forthcoming stakeholder engagement, dissemination, and training
activities for the remaining part of the project:

All those activities together will help realise the diverse and ambitious impact targets in SoBigData.
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CONCLUSION

This deliverable is an initial dissemination and impact plan of SoBigData. It aims to detail the dissemination
strategy to be adopted throughout the project lifetime and the first version of the impact plan.
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